PROTEGTION PLAN

Ipsun Platinum Protection Plan

9 The Ipsun Platinum Plan covers 30 years of system monitoring and
remote troubleshooting with discounted service calls. Specifically,
IPP members receive:

e 30 years of remote monitoring: Your system operates at peak performance
without needing any monitoring by the homeowner.

e Technical support + system education

* Remote troubleshooting

» Service Call: 20% off service calls /100% covered if workmanship claim

e 20% off system removal and reinstall in case of roof replacement

e Assisting with manufacturer warranty claims

% Expand your protection beyond Ipsun's standard 12-year
workmanship warranty

% Enjoy priority support as a member of our community of solar
homeowners.

) Help is always a call or text away with your IPP solar concierge

Get peace of mind knowing that Ipsun's first-class maintenance
team is remotely monitoring your system and will immediately take
care of any issues.

% Ipsun Solar is the first installer in the country to offer remote
monitoring through our own app and a Platinum Protection plan
with comprehensive support.



